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We exist to support the 
health and wellbeing 
of current and former 
bank employees, and 
their families.

 

Independent
We’re entirely 
independent of

the banks

Free and 
Confidential
Our services are 

free and 
confidential

Advice and 
support
We provide 

information, advice 
and support

About us



Mental health
We can provide support for people 
affected by mental health problems.

Financial problems
We can help with financial 
problems.

Disability and caring
We can help with issues around 
disability or caring for someone.

Relationship support
We can help with accessing counselling 
services for personal relationships.

Welfare benefits
We can provide assistance in 
accessing welfare benefits.

What can we help with?

Bereavement counselling
We can help with accessing 
bereavement counselling services.



Legal advice
We can provide support with legal 
issues or wills and probate.

Domestic abuse
We can provide help to move 
on from domestic abuse.

Housing
We can provide advice and support 
with problems around housing.

Unemployment
We can help with getting back into 
employment.

Addiction
We can provide support with 
various addictions.

Other areas of support



How we can help − self service
Budget Planner PAM Wellbeing app Financial Resilience & 

Stress checks

www.bwcharity.org.uk

https://www.bwcharity.org.uk/
budget-planner

https://www.bwcharity.org.uk/
pam-wellbeing

https://www.bwcharity.org.uk/
stress-check

https://www.bwcharity.org.uk/
financial-resilience-check

https://www.bwcharity.org.uk/budget-planner
https://www.bwcharity.org.uk/budget-planner
https://www.bwcharity.org.uk/pam-wellbeing
https://www.bwcharity.org.uk/pam-wellbeing
https://www.bwcharity.org.uk/stress-check
https://www.bwcharity.org.uk/stress-check
https://www.bwcharity.org.uk/financial-resilience-check
https://www.bwcharity.org.uk/financial-resilience-check


Confidential support
We provide confidential telephone 
support.

Financial assistance
In some cases, we can provide 
financial assistance.

Experienced team
Our client advisors and visiting 
caseworkers are trained to 
support you.

Fast track referrals
We can provide fast track referrals to 
our specialist partners.

How we can help − Client Adviser led 

Call us on 0800 0234 834
Monday – Friday, 9am to 5pm



Who we work with

https://www.bing.com/images/search?view=detailV2&ccid=dFvmyVHc&id=680DD77AE35432FC1F91B8204820338E65462983&thid=OIP.dFvmyVHcxt4_bEhxvNsD3AAAAA&mediaurl=https://pbs.twimg.com/profile_images/956827578966466560/0Kt2NfCM.jpg&exph=400&expw=400&q=stepchange&simid=608012577481426771&selectedIndex=0
https://www.bing.com/images/search?view=detailV2&ccid=YafDRlgW&id=6FFF8BEFCCE3A232B7D0E8954A823691C9905579&thid=OIP.YafDRlgWGjDv3WpClk9PoQAAAA&mediaurl=https://www.executivegrapevine.com/uploads/deprecated/renovo-logo-2018.jpg&exph=175&expw=350&q=renovo+employment&simid=608000126308516009&selectedIndex=12
https://www.bing.com/images/search?view=detailV2&ccid=qUIUlaM7&id=B889C6A3E6031825029B8E55207428E47B9D475D&thid=OIP.qUIUlaM7A52xH6z5x3Uy_QHaCz&mediaurl=https://www.opemed.net/wp-content/uploads/2017/05/Screenshot-2017-05-03-09.27.47.png&exph=443&expw=1169&q=ot+practice+company&simid=608004442754713462&selectedIndex=0


Grant eligibility criteria
1. Length of banking service

2. Household income versus outgoings

3. Need versus want



Key points
to remember Temporary/ 

contract staff
We are able 

to support both 
temp staff and 

contractors

Cash grants
We are able to offer 

cash grants

Continued 
access

Access to support 
doesn't end when 

you leave the bank

Physical & 
mental wellbeing

We help support 
your physical and 
mental wellbeing

Partners & 
dependents
All services are 

available to partners 
and dependent 

children



Supporting the banking 
community past and present

0800 0234 834

https://www.bwcharity.org.uk/contact-us

samantha.wright@bwcharity.org.uk



bwcharity@bwcharity Bank Workers Charity

Scan the QR code to 
sign up to our 
wellbeing email

Connect with us on:

Keep in touch
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