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WELCOME FROM GED

Throughout 2021 we have continued our extensive 
engagement with LBG on all matters relating to the 
pandemic.

The Involvement and Participation Association carried 
out a case study and produced an interesting report. 

It’s important that we don’t forget how much was 
achieved and how much people gave as we learn more 
about the omicron variant and how it may affect our 
working and personal lives.

The economic consequences of the pandemic are 
coming home to roost with inflation increasing and 
pressure to increase interest rates to bring it under 
control.

The TUC has described this as a squeeze on living 
standards as prices have been increasing but wages 
haven’t risen at the same rate.

This makes for a difficult winter and the situation is 
no different in Lloyds Banking Group where, although 
the group has made the costliest pay offer since it was 
formed, the proposals (if accepted or implemented) 
would result in many employees experiencing a fall in 
the real value of their incomes.

Colleagues have well and truly gone above and 
beyond to support the group and its customers 
and contributed to its profitability throughout the 
pandemic. It is only right that they share in that 
success fairly and equitably, and that they receive pay 
increases and group profit share awards that will see 
them through the current economic turbulence. 

With this in mind, we plan to ask all Accord members 
if the proposals are acceptable in a ballot in late 
February (see page 3 for more). 

This may seem like a long way off but we’re coming 

to the end of another very difficult year and you’ll no 
doubt have a number of other priorities now Christmas 
is approaching. 

  Thank you for supporting your union through these 
unprecedented times.

Stay safe. 

Here’s to a better year in 2022

CONFERENCE 2022
After last year’s first ever virtual conference, plans 
are now being made for the next event in  
2022 which will see some delegates meet face to face 
and some join online. 

Accord’s 40th anniversary was due to be celebrated 
at the 2020 event in Manchester – the city which 
hosted the first ever union conference in 1980. The 
pandemic stopped the event going ahead, so the 

2022 conference will take place at the same location 
– the Mercure in Manchester Piccadilly.

As the situation with Covid remains fluid, the team
is still working on both numbers and the health and 
safety measures that will need to be put in place.

 There’ll be more information available as plans 
progress.

Manchester Mercure Piccadilly

https://www.ipa-involve.com/blogs/case-studies
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Lloyds Banking Group published its pay proposals for 
April 2022 on 6 December following negotiations with 
Accord and Unite. 

The offer was somewhat overshadowed by a 
statement from the Bank of England’s monetary policy 
chief which happened on the same day. It said that 
inflation is likely to soar ‘comfortably’ above 5% next 
spring when the energy regulator Ofgem raises a price 
cap which will affect millions of households.

The main points of the offer were reached intensive 
joint discussions:  
➜   Everyone at grade A-G will receive a pay rise of up to 

4% (two-thirds will receive 3% or more)
➜   Those with personal salaries above the maximum for 

their pay range will receive a 1% increase
➜   There will be a minimum pay award of £500 for staff 

in grades A, B & C
➜   The minimum salary will rise to £10.60 per hour. With 

Flex included, this equates to a £20,000 minimum 
starting rate for new joiners

➜   The grade A pay range will increase by 5%, grade B 
pay range will increase by 3% and other ranges by 1%.

The group’s offer did not meet 
the joint unions’ claim which 
was submitted at the start of 
September but, nevertheless, it 
is the highest offer made by the 
group since it formed in 2009.
 

 

The group’s announcement attracted negative 
responses on LBG’s Interchange which led to a further 
comment from the group the next day: 

“We believe the pay proposal is competitive in 
comparison to current pay awards when looking not 
just at the financial services sector, but across all 
sectors of the economy. When I described the offer as 
the biggest since LBG came together, it is based on 
putting £100m into the offer including flex, pension 
contributions and NI, a figure that we have not 
been close to before, even when our total number of 
colleagues was much higher.

 “I appreciate that an announcement of how the whole 
deal is put together is never going to please everyone.”

Says Ged Nichols: “We plan to ask all members if the 
proposals are acceptable via a ballot in late February. 

“By then we’ll know the group’s profits for 2021, 
the details of any performance share award, what 
has actually happened to inflation and what pay 
settlements are looking like in the rest of the finance 
sector and in the economy more generally.”

Menopause matters
Digital accolades
Sexual harassment
Race plans
TUC Congress 

As inflation surges  
Lloyds makes pay offer

7

P14

https://accord-myunion.org/assets/files/Newsletter%20links/Reward%202022_Accord%20%20Unite%20joint%20submission.pdf
https://accord-myunion.org/blog/lbg-publish-2022-pay-proposals
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NEWS

Time to break the taboo
Lorraine Kelly, Carol Vorderman, 
Davina McCall and many other 
famous female faces have all 
spoken out about their experiences 
with the menopause recently and 
the subject is getting more media 
exposure. However it doesn’t seem 
to be that way in the workplace 
according to Accord’s survey results 
(see next page).

Accord chose World Menopause 
Day (18 October) to announce the 
‘start of a revolution’ – and not just 
for one day a year.

Said Ged Nichols: “We’re working 
with LBG to remove the stigma 
from the word menopause. It’s 
vital we improve support for those 
who suffer symptoms, but equally 
important is that those who won’t 

experience the impact show 
empathy and support for those that 
will – at the right time and in the 
right way.”

Accord has been working with the 
bank to bring in a raft of initiatives 
after the survey results made it 
clear that members want a change 
in culture at work – both in terms of 
support and ability to talk.

M E N O P A U S E

So what’s new?
➜  The menopause promise – to normalise 

conversations around menopause, educate line 
managers and make sure support is there at the 
right time 

➜  Specialist medical support via the private medical 
benefit (from 1 January 2022)

➜  Free helpline access to a specialist menopause nurse 
(0345 608 99840 - open 8am-8pm 365 days a year) 

➜  New training and support for line managers
➜  Dedicated menopause hub on the group  

health & wellbeing site
➜  Colleague support group hosted on LBG’s Yammer
➜  Additional uniform available and ‘menopause-

friendly’ clothing options being explored. 

WHAT MEMBERS SAY...

This is fantastic. Thank you so much for all your 
hard work, you have been amazing through the 

years. I would highly recommend you all.

Amazing work! Well done with this monumental 
change that should have been in place years ago. 

Thank you!

https://accord-myunion.org/assets/files/Newsletter%20links/Menopause%20Promise%20V1%2020211018.pdf
https://accord-myunion.org/assets/files/Newsletter%20links/2021%2010%2018%20-%20Menopause%20Joint%20Statement_unions_version%207%20Final.pdf
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NEWS INTERVIEW

Time to break the taboo

I remember last year, Steve (Lorraine’s husband)
and I had gone away to Spain for the weekend. It 

was the most beautiful day, everything was fantastic. 
Rosie (Lorraine’s daughter) was sailing through her 
exams at university, life was really good, love my job, 
all of that… and there was no joy in my life. 
Lorraine Kelly

Then this depression hit me - and I don’t use the 
word depression lightly. This was a blackness 

where I would wake up - nothing else in my life was 
going wrong, I’m a very lucky woman, no money worries 
or nothing like that - and I would wake up and think ‘I 
don’t see the point in carrying on. I just don’t see the 
point in life. 
Carol Vorderman

The results
More than 95% of female Accord members over the 
age of 40 aren’t clear about how the bank supports 
the menopause at work and more than half (56%) 
don’t think their line manager is supportive or 
understands their symptoms.

The Accord survey had 1,500 responses with 89% of 
those who took part being either peri-menopausal, 
menopausal or post-menopausal. Less than a third 
(30%) said that the menopause was a subject that 
was openly discussed in the workplace although 
more encouragingly more than half (53%) said 
their colleagues were supportive and had some 
understanding of symptoms.

Respondents reported the main symptoms as being 
memory issues and confusion, difficulty sleeping, 
mood changes and hot flushes.

M E N O P A U S E

My sleep was interrupted two or three times 
a night and it caused a chain of events in my 

brain that really frightened me. The mental fog and 
confusion were so overwhelming.
Davina McCall 

WHAT THE CELEBS SAY...

You can read 
Davina’s 

interview on 
LBG’s intranet
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NEWS

Praise in a digital world

I’ve loved being a 
rep and membership 
of the union is worth 
every penny.

REBECCA

Accord’s last ‘in person’ conference in 2018 had the theme of ‘holding your 
hand into the future’ and as well as being about support it was also about 
advancing technology and digitisation in the union.

With the benefit of hindsight this theme was more apt than anyone could 
have imagined at the time.

The union has made many technological advances since then, including 
the launch of the new website, and has also had external praise from the 
TUC.

2021 TUC COMMS AWARDS – HIGHLY COMMENDED
Accord’s rep induction training won the accolade in the ‘best comms for 
reps and activists’ category. TUC general secretary Frances O’Grady 
described the training as: ‘thorough and wide ranging, clearly laid out and 
very well designed.’

DIGITAL LAB FEATURES ACCORD
A recent TUC digital lab seminar around what digital could mean for case 
management highlighted Accord’s work in this area.

Accord officer Chris Rimell presented to the group and told them about 
the union’s infrastructure review and greater use of cloud services. He also 
spoke around the digitisation of some casework – including settlement 
agreements – to improve the process.

When Rebecca*, who is a rep from 
the North West, needed help in her 
hour of need she turned to Accord 
for help.

She sadly lost her husband in 
January 2021 and was feeling lost. 
Coupled with the ongoing Covid 
situation she was struggling until 
Accord’s Krisna Lakhani stepped 
in to help. 

Says Rebecca: “He supported 
me through the following months 
advising I took ‘baby steps’ and 
when I was ready to return to 
work my doctor suggested I did a 
phased return and spread out my 
holiday allocation over the coming 
months.”

There were some queries about 
the processes around hours not 
worked and payment and also 
staggering holidays.

“Krisna helped me explain that 
any hours not worked were paid as 
SSP and assisted me with arguing 
the case for my leave. Eventually 
I secured time off and a phased 
return.”

Rebecca returned to work briefly 
but after 30 years has taken the 
decision to retire. 

“I’d like to thank Accord and 
especially Krisna for his support 
during this difficult time – both 
in terms of handling the grief but 
also saving me loss of earnings. I 
couldn’t have done it without him.”

BEREAVEMENT AND 
PRACTICAL SUPPORT 
FOR  REBECCA

*Not her real name

There has been a huge uplift in 
age discrimination cases since the 
Covid-19 crisis began according 
to new figures from the Ministry of 
Justice.

The number of complaints made 
to employment tribunals during 
2020 was 3,668, up from 2,112 in 
2019 – a huge increase of 74%.

Further research from  
55/Refined – the UK’s champion 

for the over 55s who advocate 
for age diversity, positivity and 
inclusion across all areas of life 
– found that less than a third of 
employers were ‘very motivated’ 
to give jobs to 55-75 year olds.

If you feel you’re being 
discriminated against at work 
because of your age or any other 
reason, get in touch with your local 
rep or Accord HQ.

Age discrimination cases increase

https://accord-myunion.org/get-involved/ebites/rep-induction
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NEWS

The words of Paul Nowak, deputy 
general secretary of the TUC, who 
wrote a candid piece in The Mirror 
about workplace attitudes to sexual 
harassment and how ‘turning a 
blind eye’  can lead to violence 
against women.

The piece followed the trial of 
Wayne Couzens – the policeman 
who brutally murdered Sarah 
Everard. Paul called out the 
workplace culture at The Met where 
Couzens was nicknamed ‘the rapist’ 
and colleagues were aware of him 
exposing himself, using violent porn 
and paying for sex.

He said: “The murderer’s 
managers and colleagues knew 
that the man who went on to kill 
Sarah Everard had troubling and 
misogynistic attitudes to women. 
But they did not act to stop him 
abusing his power. And then it was 
too late.”

Paul then talks about this being 
a wider issue in the workplace and 
the fact that men need to step 
up and step in to call out sexually 
abusive behaviour: “Nobody is 
saying it’s easy. It’s much more 
comfortable to ignore it, laugh 
along, or let it go. 

“Challenging unacceptable 
behaviour, challenging those who 
demean and denigrate women 
is our responsibility.

“Stepping up sends a clear 
message that you don’t agree with 
what is going on. It shifts what 
people consider acceptable – and 
helps stop inappropriate behaviour. 
And that makes women safer.”

PAUL HAS ACCORD’S SUPPORT
Accord has campaigned for many 
years about stopping violence 
against women – both internally 
and by forwarding motions to the 
TUC Congress as long ago as 2004. 

As TUC president in 2020 Ged 
Nichols addressed the Women’s 
Conference on the subject in his 
keynote speech urging for a change 
to make employers responsible 
for preventing sexual harassment: 
“We must ensure employers take 
all necessary steps to end sexual 
harassment in the workplace.

“I’m proud that Accord is an active 
partner in the This Is Not Working 
Alliance, leading the fight for a 
change in the law – a preventative 
duty that would mean employers, 
not victims, are responsible. 

PAUL NOWAK

Women can’t 
flourish at work 

while they’re working 
in toxic cultures 
where more than half 
experience sexual 
harassment...

Flowers and placards at the vigil following the murder of Sarah Everard.

MEN 
MUST 

STEP UP 
AND
STEP  

IN 

“We want employers that fail to 
comply with that duty to be named 
and shamed. No woman should be 
sexually harassed while carrying 
out her job – whether that’s from a 
colleague, a manager, a client or a 
customer.”

Paul Nowak W
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https://www.mirror.co.uk/news/politics/men-can-stop-violence-against-25148718
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Although membership is fairly 
representative there is more to 

do on the rep side of the structure. 
We’ll conduct in-depth interviews 
with Black members to find out 
what barriers exist to getting 
involved in the union at a higher 
level. Where we haven’t currently 
got reps we’ll try and target 
members from ethnic minorities.

On the Principal Executive Council 
we’ll think about how we attract 
more ethnic minority candidates 
and consider reserving seats.

We’re also advertising for LBG 
staff to join Accord on secondment 
so will promote this through 
equality networks and encourage 
Black, Asian and minority ethnic 
candidates.” 
Chris Rimell, Accord officer. 

The bank released its race action 
plan earlier in 2021, after starting 
work in July 2020 after the death 
of George Floyd, stating that 
Black representation among the 
workforce at 1.5% and 0.6% for 
senior management is ‘not good 
enough’. It also includes increasing 
Black representation in senior 
positions to at least 3% in line with 
the UK labour market.

The plan was developed in 
consultation with Black colleagues 
and aims to address their 
key concerns such as senior 
recruitment, development and 
progression, communication, 
addressing inappropriate 
behaviours and the ethnicity pay 
gap.

In response to this, its own 
research and the work of the TUC’s 
anti-racism taskforce, Accord has 
also developed a plan.

THE WIDER UNION STATS
Proportion of employees who are 
trade union members:
➜  27% Black or Black British
 ethnic
➜  24% mixed ethnic
➜  19% Asian
➜  8%  Asian British, Chinese 

and ‘other ethnic’

ACCORD’S STATS
LBG staff, Accord members and 
officials who are Black, Asian and 
minority ethnic:
➜  11% 
➜  10.5% *
➜  6.5%* 
➜  6.25% 

➜  10.5% 

*12% preferred not to disclose or 
    didn’t say

in LBG
members of Accord
Accord reps
Principal Executive Council 
members (1 out of 16)
Accord staff (2 out of 19)

OTHER ACTIONS AND CONSIDERATIONS:
➜  Reaching out to LBG’s diversity and inclusion groups and other 

networks to find out how Accord meetings and events can be 
more inclusive and how the union can raise its profile within 
REACH and relevant networks

➜  Interviews with Black members to see if they are comfortable 
that the union offers a service that is sensitive to their ethnicity 
and culture

➜  Liaise more closely with LBG’s Race Advisory Panel (six of the 
panel are also members of Accord)

➜  Ongoing engagement with Sam Owo from LBG to discuss how 
to link into communities and groups to build diversity in Accord’s 
reps and committees.

RACE ACTION PLANS
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Accord reps have to be re-elected every two years and at the same 
time there’s an opportunity for new reps to join the fold – around 40 
were recently elected. Here’s what some of them had to say…

New Accord reps

I’ve witnessed 
first-hand 

the support and 
guidance the 
union reps give 
to colleagues, I 
wanted to put my 
skills and experience to good use 
offering similar support. I also want 
to gain a deeper understanding of 
the work the union does including 
the communication process 
between the business and union on 
major changes. The biggest issue at 
the moment is the transition back 
to being in the office with some 
colleagues feeling wary of going 
back to normal. However the bank 
and my site have a robust plan to 
make this easier for everyone.”
Scott Eldridge, 
remote mortgages Dunfermline 

I want my 
colleagues 

to put their trust 
into someone that 
will support them 
and do what’s 
best and right for 
them. I am a very caring person so 
I know I’ll be able to achieve this! 
Our previous rep was fantastic so 
I hope to be as good as her one 
day.”
Charlotte Gale, Halifax Spalding 

I’ve needed 
help and 

support from the 
union and want to 
give other people 
the great service 
that I received. I’m 
a great believer in 
equality, dignity and fair reward for 
all colleagues inside of work and 
outside. I want colleagues to know 
that they are supported by us to be 
themselves and speak their mind 
with no consequences - If you’re 
feeling untoward speak to Accord!”
Clare Davies,  
customer services Newport

I’ve always 
been 

interested and 
involved in trade 
unionism as I 
have a desire 
for fairness and 
equality. I want to 
help create a vibrant and growing 
trade union by being a hard-
working rep that utilises the sharing 
of information to its fullest.”
Dave Saul,  
customer contact Glasgow

I’m hoping 
to be able to 

provide support 
to my colleagues 
and be a voice 
for those who 
don’t have the 
confidence to speak up on their 
own. I also think it will be a great 
learning experience”
Kerry Hay, BoS Johnston

ANNE ANDREW, BOS EAST KILBRIDE

I want to be a 
point of contact 
for my branch 

colleagues who are 
seeking advice. The 
biggest issues at the 
moment are around 
all the changes during 
this difficult time and 
I feel it’s now more 
important to keep 
them all up to date 
with union news.

I wanted to develop my skills 
and progress my career within 

the business, while also being able 
to make a difference in the working 
environment and raising the profile 
of Accord in Newport.

I believe the biggest issue for 
colleagues at the moment is 
Wellness Plans. Colleagues need 
more information about how they 
are used to enable our business to 
help and support them.
Lea Johnstone,  
customer contact Newport
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FRANCES O’GRADY
The TUC general secretary used her 
keynote speech to call for unions to 
continue fighting for better pay and 
conditions, comment on the current 
issues with supply chains and urged 
the government to increase wealth 
taxes to pay for health and social 
care.

FRANCES’S KEY QUOTES:
To government wondering how to 
deal with the problems with supply 
of goods… 

Here’s a novel idea - let’s make 
that industry deliver decent 

conditions, direct employment and 
a proper pay rise.”

Calling for an increase in tax on 
wealth through capital gains tax…

It can’t be right that a 
dedicated care worker pays a 

bigger share of her hard-earned 
income to fund the social care 
system than the private equity 
magnate who profits from buying 
up and selling care homes.”

TUC CONGRESS 2021
The TUC’s 153rd 

Congress took place 

with the majority 

attending online 

for the second year 

running. The focus 

was ‘unions building 

dignity at work’ 

– one of Accord’s 

long-standing key 

priorities.

IS A 4-DAY WEEK ON THE CARDS?
A motion proposing a 4-day 
working week with no loss in pay so 
that workers could make the most 
of more leisure time was carried at 
Congress with no opposition. 

The University and College Union 
(UCU) said it echoed the labour 
movement demands in the 19th 
century for ‘eight hours for work, 
eight hours for rest, eight hours for 
what we will’.

It said that working hours in 
Britain are among the highest 
in Europe and that following the 
pandemic ‘people deserved nothing 
less’. 

The TUC will now launch a public 
campaign, including political 
lobbying for a longer weekend.

Workers in Britain are often 
exhausted by the end of the 

working week, too tired to enjoy 
their free time or build quality new 
memories with their loved ones. This 
isn’t right.”
Jo Grady, University and College 
Union’s general secretary

A FLEXIBLE MOTION
Accord submitted a motion to 
Congress around flexible working 
and workers’ rights which was 
carried by delegates.

The union cited a recent TUC 
report which said that genuine two-
way flexibility can be a ‘win win’ for 
workers and employers – helping 
people with work-life balance, 
boosting moral and motivation and 
promoting equality.

It was also noted that flexibility 
can be a one-way street with 
zero-hours contracts leaving many 
workers unsure how much they will 
earn or what hours they’ll work.

Post-pandemic, employers are 
urged to work positively with 
unions to agree hybrid and flexible 
working through negotiation and 
agreement with employees and not 
through imposition. 

The result of the motion being 
carried means the General Council 
will continue to campaign for 
government action as outlined 
in the TUC report The Future of 
Flexible Work, to ensure every 
employee can work flexibly. 

https://www.youtube.com/watch?v=HNsf55hZKmI&t=269s
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Half of mums rejected for 
flexible working

OF MUMS WORKING 
FLEXIBLY SAID THEY’D 
FIND IT DIFFICULT OR 
IMPOSSIBLE TO DO THEIR 
JOB WITHOUT IT

The TUC has reported that UK 
workers are facing the worst 
Christmas wage squeeze in almost 
ten years.

 In the final quarter of 2021, 
wages rose at half the speed 
of inflation. Real wages, which 
is after the cost of living has 
been taken into account, are on 
course to be 0.8% lower than in 
September 2021. 

 That’s the worst final quarter for 

real wage growth since 2012.
 The TUC has called on the 

government to come up with a 
long-term economic plan to get 
wages rising across the economy 
and urged them to work with 
unions and employers on fair 
pay agreements, otherwise the 
effect on household budgets will 
continue for years.

 TUC general secretary Frances 
O’Grady said: “People should be 

able to look forward 
to Christmas without 
having to worry about 
how they’ll pay for it.  

 “But millions are 
facing a cost of living 
storm as bills soar and 
real pay falls. After 
more than a decade 
of wage stagnation, 
this is the last thing 
working families 
need.”

New research from the TUC found 
that bosses have turned down 
flexible working requests for 50% of 
mums, or only accepted part of it.

The majority (86%) said that they 
had faced either discrimination or 
been disadvantaged because of 
their request.

There has been a legal ‘right to 
request’ flexible working for 20 
years, but the TUC said the system 
in not working.

Out of the 13,000 people who 
were surveyed, 42% said they were 
worried about a negative reaction 
to their request and the same 
amount said there was no point 
asking as it would be turned down. 

The pandemic has made people 
associate flexibility with home 
working but it also applies to job 
sharing, term-time working and 
reduced hours.

TUC general secretary Frances 
O’Grady said: “It’s time to 
make flexible working the norm as 
we emerge from the pandemic. It’s 
the best way to keep women in work 
and to close the gender pay gap.”  

TEN-YEAR WAGE SQUEEZE
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TRUSSELL TRUST

Also - despite campaigning by trade unions, 
charities and politicians from all parties - the 
£20 per week uplift in Universal Credit has 
been snatched away for millions of families 
who rely on it to feed their children.

And LBG staff aren’t immune from financial 
difficulties. Accord worked with the bank to 
make sure everybody got paid their full salary 
during the pandemic – regardless of whether 
they were able to work – but this support is 
now coming to an end. Employees have also 
had to deal with not receiving a bonus or pay 
rise which is adequate to cover inflation. 

Around 20% of the UK population are living 
in poverty in the UK – this means their income 
level is so low that basic human needs can’t 
be met - and many of them are increasingly 
reliant on foodbanks. 

Between 1 April 2020 and 31 March 2021 
foodbanks distributed 2.5m emergency food 
parcels – a 33% increase on the previous year.

 

As the financial fall-out of the pandemic becomes more 

and more evident, families are facing a future with cost 

of living rises, national insurance hikes regardless of 

income and Covid job losses. 

Cost of living crisis

Accord donated an extra £2,700 in respect of 270 new members 

who joined the union during a recent campaign.
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Donations were 
made to foodbanks in 
Northern Ireland as a 
tribute to Maura Kelly 
– a Principal Executive 
Council member from 
LBG’s Belfast site who 
passed away in June.

After her death Ged 
Nichols commented: 
“Maura was one of 
the kindest people and she hated 
the thought of in-work poverty and 
the occasional story of colleagues 
needing to use foodbanks.”

Maura contributed greatly to  
cross community relations in 
Northern Ireland in her time with 
LBG and Accord so after the union 
secured £5,000 from the Trade 
Unions Charitable Trust her family 
asked that the money be shared 
between two foodbanks in East and 
West Belfast to honour her work.

The director of the Dundonald 
foodbank, Rodney Campbell, said:  
 

“It’s our intention 
to use the money to 
provide vouchers 
to families so they 
can buy meat from 
a couple of our local 
community butchers. 
Up to 130 families in 
need will be helped 
in this way. Thanks to 
everyone concerned 

for their generous support.”
Pastor Tony Meehan from the 

West Belfast foodbank said: “This 
donation will keep our van on the 
road for the next year or two so we 
can assist more families in crisis. 
It will help families in West Belfast 
who live on or below the poverty 
level. Thank you to the Kelly family 
and Accord for your support.” 

Accord’s president, Neil Magill 
said: “Maura would have been 
bursting with pride at the difference 
Accord is making to families across 
Northern Ireland.”

In honour of Maura

Pictured l-r: Neil Magill (Accord president), Cora and Laurance Kelly 
(Maura’s daughter and husband), Pastor Tony Meehan (manager West 
Belfast projects, West Belfast foodbank), Rodney Campbell (director/
treasurer Dundonald foodbank) Jim Clawson (director/manager 
Dundonald foodbank), Jim Fielding (Accord assistant general secretary)

Trussell Trust supports a 
nationwide network of foodbanks 
to provide emergency food and 
help to people locked in poverty, 
and campaign for change to end 
the need for foodbanks in the UK.

➜  Over 14m people living in 
poverty in the UK

➜  4.5m are children 
➜  Supporting more than 

1,200 foodbank centres to 
provide a minimum of 3 
days’ nutritionally-balanced 
emergency food

Accord has been able to offer 
support to help the Trussell Trust 
foodbanks over the past few 
months…

‘very likely’ not to be able to 
cook food

‘very likely’ to need to skip 
meals

will struggle to heat their 
homes this winter

 

https://accord-myunion.org/blog/maura-kelly-principal-executive-council
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The union’s former president 
passed away on 7 August aged 68.

She rose through the ranks 
of Accord starting as a rep for 
the Halifax in Harlow in 1989 
to becoming president in 2008, 
serving at the height of the 
financial crisis which led to the 
takeover of HBOS by Lloyds TSB.

IN MARILYN’S OWN WORDS
There will be many Accord members 
who are not fortunate enough 
to remember Marilyn’s time as 
president.

My Accord spoke to her back in 
2011 towards the end of her term.

The interview took place while 
Marilyn was at the TUC Women’s 
Conference and commenting on 
why it’s crucial women have a 
voice in society she said: “We have 

different issues to men, and there’s 
nothing stopping them organising a 
conference!”

She was there to raise a motion 
on behalf of Accord about breast 
cancer treatment and early 
screening calling for consistency 
over the way people are treated.

Marilyn was an ambassador for 
the charity Breakthrough Breast 
Cancer. “If I’d not taken advantage 
of the NHS breast screening 
programme, I wouldn’t have been 
diagnosed as early as I was.

“While women are supported 
throughout the whole process of 
diagnosis and treatment, they seem 
to be forgotten about once that’s 
over, but it stays with you for life. 
It’s vitally important we do more to 
support these women.”

Her role for Breakthrough saw her 
appear on numerous TV and radio 
shows and after presenting her 

motion a delegate from another 
union stepped up to support it: “I’d 
never met her before and she didn’t 
know I’d be there. However, she 
spoke of someone who had spoken 
on GMTV about cancer awareness 
and how her words had stayed with 
her. I suddenly realised she was 
talking about me!”

Not particularly interested in 
politics Marilyn said her main focus 
was people’s rights: “I’m interested 
in making sure people are treated 
properly. Everyone needs help 
at some stage and I don’t think 
you should take help if you’re not 
prepared to give it.”

And what motivated her to take 
on the role of president? “For me it 
really is about people getting the 
fair treatment they deserve. It’s 
simple – there has to be somebody 
there who will speak up for people 
who can’t or won’t.”

Marilyn Morris
Accord President 2008-2012

OBITUARY

GED NICHOLS

Marilyn led our  
union during the most 
turbulent time in our 
history with courage, 
commitment and good 
humour.

https://accord-myunion.org/blog/marilyn-morris-president-2008-2012
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Marilyn Morris
Accord President 2008-2012

New variant makes for  
an uncertain time

Where possible for now, colleagues 
should work from home and any 
hybrid working tests have been 
temporarily halted.

Accord has also called on the 
bank to consider an allowance 
to help home workers cope with 
rising energy prices as the weather 
gets colder. The response was that 
if people were facing financial 
hardship they could get in touch 
with a comparison of pre-pandemic 
and current travel and heating 
costs, but pointed out that office 
working was a possibility for those 
struggling. There is also a potential 
working from home 
allowance from 
the government.

WORKING FROM HOME

SICK PAY AND LEAVE

Emergency paid leave was 
withdrawn in November and sick 
pay and leave was ‘re-set’ from 
1 November which was a positive 
move. However the union remains 

FACE COVERINGS

The discovery of the new 
variant of Covid – known 
as Omicron – and the 
fact that it appears to 
be spreading at pace 
means that once again 
Accord and Unite are in 
more regular talks with 
the group to discuss the 
concerns of members.

The government has 
already made changes 
to the rules and advice 
on face coverings, travel, 
working from home 
and vaccine passports 
in some setting and as 
more scientific advice 
emerges about the 
variant, there may 
or may not be other 
changes to restrictions.

Based on the most 
recent information, 
these are some of the 
key points after our 
latest discussions with 
LBG…

There is no change for branch staff 
who have worn face coverings 
throughout, however customers 
are now required to wear them 
too. There is guidance on how to 
handle those customers who may 
refuse but staff are not expected 
to manage this. Make sure any 
instances of abuse are 
reported. Colleagues 
who work in other 
LBG sites are also 
asked to wear a face 
covering while moving 
around the premises 
unless they are exempt.

concerned about the impact on 
pay, bonus, holiday and attendance 
because of the implications of 
isolation and illness due to the  
new variant.

There is some line management 
discretion, and if you feel you’re not 
being treated fairly get in touch.

https://blog.moneysavingexpert.com/2020/04/martin-lewis--working-from-home-due-to-coronavirus--claim-p6-wk-/
https://accord-myunion.org/blog/lbg-newsflash-plan-b-stronger-measures-in-england
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This is your chance 

to have a say about 

the things that matter 

to you. If you want 

to make a point in a 

future edition of My 

Accord, get in touch...

MINORITY ‘SWEPT ASIDE’
The latest edition of My Accord 
talked about equal pay for Black 
colleagues. You’ve also fought for 
equal pay for women both of which I 
fully support. 

However, long-serving staff over 
the pay scale still take a pay cut 
every year as bills go up. More than 
2,000 staff are affected by this. 

We are a minority group and it’s 
about time we were discussed, 
acknowledged and not silenced.

I pay more than £2k a year for 
travel out of my own pocket. I 
commute one hour a day which 
adds up to 250 hours a year. Others 

 

Hello!

ACCORDING 
TO  
YOU

who work in the same town that 
they live in get a pay rise to help 
with increases in fuel and bills.

I get no help towards any of this.
I bet there are others far worse off 

than me. How about you take on our 
cause in the magazine?

It infuriates me that we are swept 
aside because we’re not ‘a political 
issue’.
Paul 
Editor’s comment: Nobody has 
been ‘swept aside’ and the 2022 
pay proposals show an increase for 
staff who are paid above the grade 
maximum

VALUED? NOT THE CASE FOR 
COLLEAGUES
I wanted to ask if there will be any 
discussions going forward about 
long-serving staff and pay awards. 

I’ve been with the company for 
40+ years which have mainly been 
happy. 

However in recent years I’ve seen 
no pay increase because of my 
position in the band and this year 
no bonus either! 

I’ve had a handful of sick days 
in that entire time and worked 

full-time during the pandemic 
and the only recognition for this 
was a small amount compared to 
other companies. This was given 
to everyone regardless of whether 
they were working or not but we 
went through the stress of dealing 
with anxious and often abusive 
customers and low staff numbers. 

Valued is a word regularly used 
in connection with how we make 
customers feel – the same doesn’t 
seem to be the case for us!
Name supplied

DOING OUR BEST WITH NO 
REWARD
I work in connect and digital 
banking and would like to know 
what the company is doing to make 
the staff feel valued and important 
at the moment and find out what’s 
happening with bonuses going 
forward.

Companies who’ve lost money 
during the pandemic have still 
stepped up and rewarded their 
staff for their hard work but there 
doesn’t feel to be anything like this 
coming from LBG and the message 
I get is ‘you’re replaceable’.
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LETTERS

GET IN 
TOUCH! 

Simply email your 
letters to

We reserve editorial 
rights and letters do 

not necessarily
reflect the views and 

policies
of the union. We don’t 

publish
letters received 

anonymously, but if 
you want us to withhold
your name, let us know.

We’ve listened to our customers 
which have sometimes been 
harrowing accounts of what they 
are going through and a lot of time 
we’ve been under extreme pressure 
to do the best we can with no 
reward.

I know this won’t apply to only 
my area and is a question a lot of 
colleagues will be asking.
Name supplied

BWC PROVES A LIFELINE
A huge thanks to Accord rep  
Jo George for giving me the details 
to contact the Bank Workers 
Charity. My partner who is self-
employed had surgery and was 
advised not to return to work for 
three months.

Jo explained there was a fund 
which can help bank staff who have 
short-term money concerns due to 
a change in circumstances.

I was fortunate to speak with a 
lovely lady who explained the whole 
process and how it works. I had 
to upload my payslip and advise 
of my partner’s income before his 
operation.

She was extremely kind and so 

pleasant and said she’d be touch 
once a decision had been made.

The funds were to help towards 
bills, rent and grocery shopping.

I was awarded £1,200 to be paid 
in three monthly payments. I was 
absolutely thrilled as this relieved a 
lot of stress and allowed my partner 
to fully recover.

I’d urge anyone who needs it 
to use this service and the other 
benefits Accord offers. Without 
their help we would have struggled 
financially and possibly got into 
debt.

I am so thankful to be a union 
member.
Name supplied

KEEP UP THE BRILLIANT WORK
After 52 years I’ve retired from 
the bank – it’s a long time and the 
majority of it I have really enjoyed 
– in particular the fantastic people 
I’ve been lucky to work with and for. 

For me it is the best time to go, as 
looking at the way things are going 
not just with LBG but all banks, I 
don’t think I would enjoy the work as 
much as I have. 

I think the union will be kept on its 
toes over the next couple of years 
but as you are so light on your feet I 
am sure you will cope. 

Keep up the brilliant work you do. 
Brian Curtis

IN IT TOGETHER?
The latest edition had an interesting article on the abuse 
some staff face. 

Given that our branches are now in the sorry state where 
some have to close for days at a time or even close for 
lunch because of the lack of staff to then have to face 
abuse from customers: ‘Why were you closed on Tuesday’ 
or ‘I can only get in at lunchtime and you were closed’.

I understand footfall has reduced significantly but to 
reduce staff to the point where if one person calls in sick 
it results in chaos in the branch is appalling – no lunches/
breaks, working beyond hours etc.

 ‘We’re all in it together’ – don’t make me laugh!
Name supplied
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Back to work anxiety?
You are NOT alone...

Following the discovery of the 
Omicrom variant, once again the 
Covid situation is moving on a daily 
basis and the unions are in regular 
talks with the group.

For now colleagues who can work 
from home are being asked to but 
there may be people who need to 
be in the office on occasion and 
Accord joined forces with the Bank 
Workers Charity to offer a wellbeing 

webinar to talk about people’s 
concerns about anxiety and what 
practical steps they could take....

People have various concerns 
about adjusting including being in 
groups again, noise and worries 
about social engagement. However 
there were also positives to 
remember – increased flexibility, 
reconnecting with friends and 
colleagues, working collaboratively 

and more focus on employee 
wellbeing.

Practical steps to dealing with the 
return were also shared with the 
group including familiarisation with 
the precautions in place, not taking 
things too quickly, sharing concerns 
and breathing exercises.

More than half (56%) of people felt 
some anxiety about returning. So, 
what were their concerns?
➜  51% commute
➜  43% less flexibility
➜  39% lack of personal space
➜  27% colleagues not using soap/

sanitiser
➜  27% lack of communal cleaning

If you’ve got concerns which you 
can’t solve with your line manager, 
speak to your local Accord rep or 
contact Accord HQ.

Accord’s Krisna Lakhani pounded the streets of 
Manchester on 10 October, completing a four run 
challenge for four charities close to his heart.

He ran the city’s marathon after taking part in last 
year’s virtually and the Manchester half marathon in 
2019. He also took part in the Bath half in 2020.

Krisna is running for St Anne’s Hospice, Christies 
Hospital, Prostate Cancer UK and MIND. He said: “A few 
of my dear friends have been impacted by cancer. Most 
have been fortunate enough to kick it into remission 
but sadly some have not. 

“During their treatments they and many like them 
have also suffered from a deterioration in their mental 
wellbeing, making the treatment and the trauma of 
cancer even harder for them and their loved ones.

“I have often felt helpless when trying to support them 
through their journeys so I have decided to raise much 
needed funds for the four organisations who provide 
the expertise and support that so many people need.”

Krisna has already raised more than £1,600.
 

Krisna: marathon man

https://accord-myunion.org/blog/back-to-the-office-managing-anxiety-and-a-safe-return
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Back to work anxiety?
You are NOT alone...

NEWS

Says Sheeba: “I was re-elected to the 
Principal Executive Council in 2020 
and also as the lead on equality and 
diversity. At the same time I expressed 
an interest in Accord nominating me for 
the TUC’s Race Relations Committee.” 

She now has the chance to work with 
trade unionists from other unions and 
sectors: “We all have a common purpose 
of working nationally to improve the 
lives and working experiences of ethnic 
minority workers, across the UK.

“I want to be able to help influence 
policy nationally based on what I’ve 
learned from the union and the Group. 
At the same time, I’ll be looking to 
bring back to the Group and Accord 
best practice and learning from other 
industries. 

“By continuing to listen and talk to each 
other, we’ll continue taking the right 
actions.” 

Sheeba says she looks back to when 
she first joined the Group ten years 

ago and was struck by how few people 
in the office looked like her: “A decade 
later, it feels like we’ve made some 
good progress to better represent the 
communities that we serve, but we’ve 
still some way to go, particularly for our 
ethnic minority colleagues. 

“Whilst I’m not one to draw 
race into everything, there is an 
acknowledgement the requirements 
and experiences of ethnic minority 
colleagues will at times be different to 
the general workforce.” 

Sheeba says her passion for trade 
unionism came from her mother who 
was a keen trade unionist herself: “She 
always instilled in me the beliefs that 
we’re all equal, that you can achieve 
anything you put effort into, and to 
respect everyone. Speaking up for others 
who can’t use their voice, and calling out 
inequality and injustice was an integral 
part of my upbringing. It’s something my 
mother has always emphasised.”

SHEEBA HAMID

I’ve always had 
that fire inside 
that burns 
for fairness 
and fighting 
for what you 
believe is right.

Sheeba Hamid is a 
member of Accord’s 
Principal Executive 
Council (PEC) and a key 
member of the union’s 
Equality, Diversity and 
Inclusion Group.

She’s also been 
appointed to the 
TUC’s race relations 
committee.

So we asked her how 
the role came about 
and what it involves.

Race relations champion
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Every month the Accord subs draw makes a lucky 

jackpot winner £5,000 better off and 25 other 

members each get £100. You’ve got to be in it to win it!

SUBS DRAW

Recent lucky £100 winners!

CLICK HERE  
TO ENTER

Members can purchase up to five tickets in the monthly draw at £1 each – and the new website means 
you can add or remove tickets in the subs draw at any time by logging into your account!

After hearing about the Chernobyl 
Children’s Life Line from a member, 
Accord donated £600, which means 
a child from Belarus or the Ukraine 
will be able to visit Scotland, 
boosting their lifespan by two years.

Julie Combe from the chief 
resilience and security office in 
Edinburgh applied for the grant: 
“I’ve hosted two children from the 
charity. We welcome them into our 
family home and feed and clothe 
them – some of the children come 
over with just the clothes they’re 
wearing. We also take them to 

appointments such as the dentist 
and optician and go on days out.”

The radioactive fallout of the 
nuclear explosion in Chernobyl 
in 1986 caused various health 
issues which will last for many 
years including thyroid cancer and 
leukaemia or severe psychological 
distress.

Part of the funding the charity 
receives brings child victims to 
the UK for recuperation. Around 
50,000 have benefited from staying 
with host families since the charity 
began in 1992. It also sends supplies 

of multi-vitamins, healthcare 
products, school uniforms and 
clothing to children when they 
return.

Continues Julie: “By being a host 
family and welcoming children 
into our home for two weeks of the 
year provides the children with a 
recuperative break, away from the 
high background levels, so they 
can enjoy uncontaminated food, 
breathe clean air, and allow their 
immune systems to recharge.”

HELPING OUT A LITTLE KNOWN CHARITY

It was my 40th wedding 
anniversary that weekend 
so the £100 helped 
towards the Prosecco!
Anita Flood

I had a great dinner with 
my partner and a couple 
of cocktails. A great bonus 
and welcome surprise. 
Robert Pottinger

It was a great surprise to win! So pleased to win £100

https://www.ccll.org.uk
mailto:info@accordhq.org
https://accord-myunion.org/membership-information/#benefits
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Did you know that if 
you’re on maternity, 
adoption or shared 
parental leave you 
don’t have to pay union 
subscription fees for up 
to 12 months? 
The offer is for members 
who are up to date with 
their subs and have 
been in the union for at 
least 12 months (if not, 
free subs start on the 
one year anniversary of 
membership until you 
return to work). 

To apply, visit the 
website and fill in an 
application form  
or email: 

Make sure to include:
➜  Full name and 

workplace 
➜  Membership or 

employee ID no. 
➜      Personal contact 

details 
➜  Date leave starts. 
Applications should 
be sent to Accord 
before the period of 
leave starts and need 
to be accompanied 
by some evidence 
such as a MatB1 form, 
adoption certificate, or 
other relevant formal 
documentation.If it’s 
received after this, no 
retrospective refunds 
will be due, but will 
apply to the remainder 
of the leave. 

Before returning, 
members should send 
another email to

including:
 ➜  Full name and 

workplace
➜  Membership or 

employee ID no. 
➜  Return to work date 
➜ Weekly hours. 
Make sure you spread the 
word to members who 
have leave coming up. 

FREE 
SUBS!

It’s the law for Stuart and Aarren

Accord reps Aarren Mowle 
and Stuart Cairney have 
recently taken part in some 
free TUC training and 
would recommend others 
to do the same.

They’ve just completed 
the TUC certificate in 
employment law which 
involved a day a week in 
a virtual classroom for 
ten weeks, culminating in 
a presentation and 1,500 
word report.

Says Aarren: “I felt really 
confident in my knowledge 
of LBG’s policies but 
wasn’t sure how they 
linked to the laws they 
related to. Having a better 
understanding will help 
me not only to advise 
members but also be more 
effective in supporting 
them in meetings such 
as grievances and 
redundancy.”

Stuart was nervous 
about asking for ten days 
off during the pandemic 
when his team’s workloads 
were higher than they’d 
ever been. “I was sure 
I’d receive an apologetic 
no, but I didn’t which 
meant from the start I 
had the support of my line 
management.

“The course gave us an 
introduction and insight 
into the employment laws 
- which exist and what 
they do and don’t do. We 
also learnt about what’s 
expected from a union  
i.e. the rules and 
regulations unions and 
employers have to follow.”

At the end of the course 

Aarren focused his report 
around redundancy and 
the differences between 
what is statutory and 
what LBG offers. Stuart 
covered how TUPE affects 
severance packages  
within LBG.

So how will the pair 
translate what they’ve 
achieved by taking the 
course to their work  
with Accord?

As well as feeling he has 
more knowledge to help 
members Aarren sees 
another benefit: “I also feel 
better skilled to help and 
mentor other reps and to 
further their knowledge 
too. Overall, it’s all about  

us giving great advice and 
guidance to our members.” 

Says Stuart: “I feel 
it’s given me greater 
confidence in knowing, 
rather than suspecting, 
when something is not 
quite right. This means I 
should be able to better 
help members who may 
need my help with work 
related issues.”

Both said they’d 
encourage other reps to 
take advantage of the free 
online learning available 
through the TUC. 

Having a better 
understanding of 
employment law will help me 
advise and support members. 

AARREN MOWLE

Stuart (left) and Aarren (front) pictured on the last day of 
their course

https://accord-myunion.org/forms/maternity/adoption-leave-free-subs-application-form
mailto:info@accordhq.org
mailto:info@accordhq.org
https://www.tuc.org.uk/training
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Working together to support you

Throughout the pandemic Lloyds Banking Group 
colleagues have adapted brilliantly, and continue to 
work tirelessly, to make sure customers can access their 
banking services safely, whether that’s in branch, over 
the phone or through digital channels. We know that this 
has been greatly valued and appreciated.

While the vast majority of customers are a pleasure to 
speak to, sadly there has been a small but increasing 
number of incidents of abusive behaviour, both in person 
and by phone. 

We stand united – Lloyds Banking Group together with 
recognised unions Accord and Unite: Everyone deserves 
the right to feel safe while serving customers and abuse 

or inappropriate behaviour will not be tolerated. It is 
important that we show our full support, and that the 
safety and well-being of colleagues is our priority. 

We are working together, in partnership, to make 
it clear that no one should accept any abuse or 
inappropriate behaviour as ‘part of the job’. It is vital 
that all instances of abuse experienced are reported – in 
whatever form - without hesitation, using the usual local 
process. This will enable us to see a complete picture so 
we can respond, and provide the right support.

The actions of a few should not detract from the 
enormous contribution and support provided to 
customers each day as we seek to Help Britain Recover.

Vim Maru
Group Director, Retail Bank

Ged Nichols
General Secretary, Accord

Caren Evans
National Officer, Unite the Union

Accord has been working with LBG 
and Unite and a joint statement 
of commitment around abusive 
customers has been issued.

 One of the biggest areas of 
concern for employees is the 
incident reporting process.

 The bank has now introduced one 
simple way to report inappropriate 
or abusive behaviours across 
the Retail bank which has been 
designed in conjunction with 
employee feedback. The new 
process has been rolled out.

 You can read the statement 
below…
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www.accordtravelclub.co.uk
01422 847 847 
Accord Travel Club is operated by Benchmark Travel Ltd who on average beat 99% of ALL genuine travel agency or internet holiday prices.

BOOK TODAY WITH THE ACCORD TRAVEL CLUB

 Jet2holidays 
now on sale for 
2022 AND 2023

Easyjet Holidays 
now on sale for 

2022 

Tui now on sale 
for 2022 & 2023, 

BOOK TODAY! 

Every type of 
UK, European or 

Worldwide 
HOLIDAY

P&O cruises for 
2022, 2023 & 2024  

NOW ON SALE

Book now for 
2022/3 & beyond

www.accordtravelclub.co.uk
01422 847 847 
Accord Travel Club is operated by Benchmark Travel Ltd who usually beat all other genuine travel agency or internet prices!

with The Accord 
Travel Club!

www.accordtravelclub.co.uk

http:www.accordtravelclub.co.uk
http:www.accordtravelclub.co.uk



