
Struggling  
to get the  
balance right?

Caring  
pressures

Work/ life 
balance

Health 
issues

Financial 
problems
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Making  
life easier
No matter when or how  
often you need us, we’re  
here to help.

We offer free confidential help, providing clear and 
practical information, advice, services and financial 
support which is delivered online, via our helpline, 
through our partners and through our in-house client 
advisors.

We want to support you with life’s challenges, be it 
managing money, staying healthy, returning to work, 
retirement issues, family or personal crisis and illness. 
We believe that the right help at the right time really 
makes a difference.   

Our services will 
provide support 
in three main 
areas:

My wellbeing
Because life is for living, 
we’ll help you get the best 
out of it

My money
When too little becomes 
too much we can help you 
regain financial control

My home
When you can’t shut the 
door on your home worries, 
open our window for help

Arthritis Care
Our partnership funds support 
services such as a dedicated 
advisor and pain management 
courses for arthritis sufferers

Leonard  
Cheshire Disability 
Our partnership funds a 
mentoring scheme tailored  
to individual needs and 
provides independent and 
impartial information, advice 
and guidance in a wide  
range of areas.

National  
Autistic Society
Our partnership funds services 
such as Help! Autism training 
for parents, access to a 
Parent to Parent helpline and 
advocacy for educational 
support.

Grants and  
transformational 
support
In addition to information, 
advice and services, we can 
provide grants to pay for 
assistive technology, education 
courses, help with general 
living expenses for someone 
in crisis, respite breaks, 
counselling and more.

Having a  
difficult time?
We are your charity. We have the experience to care and 
the knowledge to help. We want to help you overcome 
the challenges you are facing and make the most of the 
opportunities that present themselves.

Partner support  
services & expertise
We work with 3 leading 
charities; providing expertise 
and support services:

Why not call  

us today to get 

the support  
you need?



Bank Workers Charity
Pinners Hall
105-108 Old Broad Street
London EC2N 1EX

Office: 020 7216 8981
Helpline: 0800 0234 834
www.bwcharity.org.uk

BWC is the working name of The Bankers Benevolent Fund, a company limited by 
guarantee, registered in England (No. 19366) and a charity registered in England (No. 313080)

We exist to help current and former 
bank workers and their families. 
Whether it is the difficulties of caring 
for children, partners or parents, 
issues concerning money, illness  
or disability, our advisors can guide 
and support you to help you to stay 
happy, healthy, and fully focused on 
living life the way you want to.

Why not visit  
our new website: 
www.bwcharity.org.uk 

Where you will find  
information, interactive tools 
such as budget calculators, 
benefits checker, online  
guides etc.

Not online?  
Call our helpline: 
0800 0234 834

Our confidential helpline  
is staffed by skilled advisors 
working with you to help 
you solve the challenges you 
are facing. If we are unable 
to help, we will try to put 
you in touch with another 
organisation that can help.

Want to find 
out more?
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